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Taking your goods from here to there...
And around the world

Warehousing. Packaging. Fulfillment. Freight forwarding.
Logistics isn’t just about shipping anymore; it’s about supply chain management.

Since the early 1970’s, the industry has monumentally transformed into moving goods and merchandise
along a company’s supply chain from one point to another, on a truly global basis.

And in today’s ever changing business environment, the pressure is on to do it faster, smarter and at a lower
cost than the competition.

With the drive to deliver accurately and on time, you want to make sure you have the right insurance
coverage as well.

ACE USA: Offering the industry’s first packaged policy for

logistics coverage

At ACE USA, we’ve made a commitment to the industry and formed a specialized unit, the ACE USA Logistics
Industry Practice. Through this unit, we tap the knowledge and expertise of our internal resources, which
helps us focus on the insurance needs of our logistics clients.

One of the first initiatives of this practice was to offer logistics coverage to our clients in one package. For our
clients and brokers, that means you have one premium bill, one application, one attachment date, one entry
point from one carrier ... over multiple lines of business!

And it’s all from one of the world’s leading insurance companies: ACE USA.

Our coverage offers you:

* 1 entry point * 1 carrier — one of the world’s leading insurance companies
* 1 application * Critical coverage across multiple lines of business

e 1 premium bill * Comprehensive coverage

* 1 attachment date * Quality client service

Clients: We've got you covered

With our demonstrated experience in the industry, our clients have included:
* Domestic logistics companies
e Multinational logistics companies
* Direct air carriers
 Direct ocean carriers
» Transportation intermediaries - such as freight forwarders and third party logistic providers (3PL’s)

* Control and supply chain management companies



ACE USA Logistics Industry Practice

Our Products

Ocean Cargo
» Coverage:
» Cargo shipper’s interest by ocean or air
 Carrier’s legal liability and related exposures

* Domestic and foreign domestic inland transit
by rail, truck or air

* Warehoused goods

¢ ACE writes more than $300 million in GWP, making
it one of the world’s largest providers of ocean cargo
insurance.

 Tailored service delivery designed to meet the
specialized requirements of customers through our
“Worldwide Claim Service Bulletin”

* Sophisticated risk financing and risk transfer
vehicles available

Warehouse Legal Liability
 Public and contract warehouse operations

* Developed for each location based on the exposure
from individual contracts and warehouse receipt

 Sub-limits may be available for customization:
* Mysterious disappearance
* Debris removal expense
e Accrued charges
* Bonds and interest

* Newly acquired premises

Motor Truck Cargo Legal Liability
e For “for hire” carriers: contract, common or exempt

e Transport goods under a bill of lading, contract or
shipping receipt

* Direct physical damage coverage may also be
available for owned property on owned vehicles for
private carriers

Global Property

* We understand that world class clients require
sophisticated underwriting solutions and complex
property insurance exposures.

Specialty underwriting teams combine decades of
experience, current technology, analytical methods
and precise target market focus to offer clients a
higher level of protection.

Understanding individual client vulnerabilities to
loss, including multi-site, multinational business
interruption and contingent exposures, is
fundamental and necessary to ensure program
stability and continuity.

Errors & Omissions

* Local underwriting combined with product expertise
and client interaction allows for maximum
understanding of client exposures and helps protect
logistics providers from the consequence of
unexpected and often disruptive claims.

* Broad-based definition of covered professional
services provides unparalleled protection.

* Coverage may be customized for consolidators,
customs brokers, freight forwarders to warehouse
managers, and third-party outsource groups

Casualty Risk

e Primary custom casualty solutions for challenging
exposures

* General liability coverage in excess of a self-insured
retention

e Standard and specialty lead umbrella and excess
liability




The ACE Advantage

As part of the ACE Group of Companies, the ACE USA Logistics Industry Practice can offer you the resources of
one of the truly global insurance groups. Plus at ACE USA, we’re more than insurers; we’re a global network
of underwriting, risk management, claims and insurance professionals.

We bring the financial strength, breadth, expertise and capabilities of ACE USA to the risk reduction
solutions we design for our customers.

For additional information about our products and services, please contact
Stephen Connor. As leader of the ACE USA Logistics Industry Practice, he'll
coordinate a meeting with the appropriate ACE USA product leaders for your logistics

insurance needs.

Stephen Connor, Vice President

ACE USA Logistics Industry Practice Leader

Phone: 678 795-4337
Email: stephen.connor@ace-ina.com
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Suite 200

Roswell, GA
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www.ace-ina.com
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About ACE USA

ACE USA is the United States-based operating division of the ACE Group of Companies. Headed by ACE Limited (NYSE: ACE), the
ACE Group of Companies is one of the world's leading providers of insurance and reinsurance, including financial services.

ACE Limited was established in 1985 in Bermuda to help meet a critical need for excess casualty insurance. In 1999, ACE USA
was created following ACE Limited's purchase of CIGNA's global property and casualty insurance business.

As a result of this strategic acquisition, ACE can trace its history in the United States to 1792 when the Insurance Company of
North America (INA) issued its first coverage on a transatlantic shipment from the United States to Ireland.
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